KAJIYXXCKASL OBJIACTD
TAPYCCKHNU PAMOH

AJIMUHUCTPALIVS (MCIONHUTENBHO — PACTIOPSIMTENbHbIH OpraH)
CEJIBCKOI'O ITOCEJIEHUS «CEJIO KY3bMUIIIEBO»

MNOCTAHOBJIEHHUE

c. Ky3pmuiueso

«0// »70 . 20/4 NQ__W_Z

«O6 yTBepXkKICHUH aIMUHUCTPATUBHOIO PErJIaMeHTa
110 IPUCBOCHHUIO HA3BaHHUS YJIMI[ B HACEIEHHBIX MyHKTaX
MYHHIHMIIAIBHOTO 00pa30BaHUsI»

B coorBerctBuu ¢ DenepanbHbiM 3akoHOM 0T 27.07.2010 r. Ne 210 «O6 opranusanuu
IPEeOCTaBIEHUs] TOCYIAPCTBEHHBIX M MYHHIMNAIBHBIX yCIyr», DenepaibHbIM 3aKOHOM OT
06.10.2003 r. Ne 131 «O6 oOmuX NpPHHIMIIAX MECTHOTO caMoympaBieHus B Poccuiickoin
®enepanuny», Koncrurymueit Poccuiickoit ®enepanmu, JXKummmubmvm KoxekcoMm Poccuiickoi
®Oenepanuu,

[TIOCTAHOBJISIET:

1. YTBepaUTH aIMHHACTPATHBHBINA PETJIAMEHT IPEeIOCTABICHUS MyHHIUIIATIBHOH YCIIYTH 110
IIPHCBOGHHMIO HA3BAHKsl YL B HACCICHHBIX MYHKTaX MyHHIMIIATBHOrO 00pa3oBaHus.

2. Pasmectuth Hacrosimee [TocTanoBieHrne B MHOPMAHOHHO-TEICKOMMYHUKAIIMOHHOM CETH
MHTEPHET Ha caiiTe MyHHIUNAIBHOro paifona « Tapycckuit paiton».

3. Hacrosimee mOCTaHOBIIEHHE BCTYNAET B CHIIY CO JHS €0 IMOJINMCAHHUS U MOAJICIKHUT

H.®.Muponosa




YTBEpKIECH

ITocraHoBIeHHEM aIMUHUCTPAIUU
cenbckoro nocenenus «Ceno Ky3smuiieso»
oT roga Ne

AJIMUHUCTPATUBHBIA PETJIAMEHT

[IPEJIOCTABJIEHUSI MYHHULIUIIAJIbHOM VCJIYTU ITO ITIPUCBOEHUIO
HA3BAHMS VJIUI] B HACEJIEHHBIX ITYHKTAX MYHUITUITAJIBHOI'O
OBPA30OBAHMA

1. O0uIHue moJI0KeHH 1.

1.1. AIMHHHMCTPATUBHBIN perjaMeHT IMpPeIOCTaBIeHUs MYyHHUIUINAIBHON YCIYyTH IO
IPUCBOCHUIO Ha3BaHHUS yJIHILL B HaceJIeHHBIX IMyHKTax MYHHUIAIAIBHOTO
o0pa3oBaHus (fanee - MyHHIUIIAIbHAS yCIIyra) ONpPEENsIeT CPOKH U MOCIIEI0BATeIbHOCTD
JefCcTBUH (aIMMHUCTPATUBHBIX MIPOLEYP) IPH OCYINECTBIECHUH yCIYTIH.

1.2. IlpemocraBieHre MyHUIUIIATBHON YCIyTH OCYIIECTBIISETCS B COOTBETCTBUH C:
- Korcrutynueit Poccuiickoit ®enepanum;

- I'paxxpanckum konexcoM Poccuiickoi Penepanuu,

- XXunumeeM koxekcoMm Poccuiickoit @enepannu;

- I'pamoctpouTtenbHbIM KopekcoM Poccuiickoit denepanum;

- YcraBom MO censckoe nocenenue «Ceno Ky3pMuineBoy;

- ®enepanbubiM 3akoHOM N 131-@3 or 06.10.2003 "O6 oOmuxX NDpHHIMIIAX
OpraHM3al{y MECTHOTO caMoynpaBieHus B Poccuiickoii ®enepanun”;

- HHBIMM HOPMATHBHBIMHU U IIPABOBBIMH aKTaMH.

1.2.MyHuIMIIabHAsT  yCIyra IpeJOCTaBIsEeTC YNOJHOMOYEHHBIM OpPraHoM —
AnmvuHKcTpanuel  cenbckoro moceneHuss «Ceno KysemuimeBo» (namee - opras
MPEIOCTABICHHS YCIyTH).

1.3. KoHEuHBIM pe3yJIbTaTOM IpPEeAOCTaBICHUS! MYHMLUIIAIbHOW YCIYT'H SIBJISETCS
BbIJlaya TIpaXJIaHaM IIOCTAHOBJICHHS IO IPUCBOCHMIO Ha3BaHWs YIHI B HACENCHHBIX
IIHKTaX MyHHIUNAILHOr0 00pa30BaHus [0 YCTaHOBJIEHHOH (opme.



II. CTaHaapT NpeIocTaBJIeHHs] FOCYJaPCTBEHHON HJIM MYHHUUUNAJIbHOMN YCIyTH.

2.1. U opMUpOBaHKE O NPEIOCTABICHHM MyHUIUIIATIBHOMN yCIIyrd OCYIIECTBISETCS:
- B Oprase npeJ0CTaBJIeHHs] MyHHLUIIATEHOH! yCIIyTH;

- IOCPEJCTBOM pa3MeIeHUs COOTBETCTBYOIIElH HH(pOpMaluu B CPEACTBAaX MacCOBOH
uHpOpMALMK, W3JaHUs MH(OPMALMOHHBIX MaTepuajloB, pasMelleHHs B ceTH HHTepHeT,
HHBIM CIIOCOO0M, ITO3BOJISIOIIUAM OCYLIECTBISTH HHPOPMUPOBAHHE.

2.2. CBeIeHUS] 0 MECTOHAXOXKIEHHH, KOHTAKTHBIX TeNe(oHax, pexuMe paboTel OpraHa
Ipe0CTaBICHHs yCIYIH:

- anpec: 249100, Kamyxckas obmacts, Tapycckuii paiion, c¢. Kyspmuiieso, yiI.
IlenTpanpHas, 1. 10;

- renedonsl: 8(48435)3-10-25;

- IpUEeMHBbIE THU: TOHEIENbHIUK, BTOPHUK, cpeaa ¢ 8.00 1o 16.15
nepepbiB Ha 06ex ¢ 13.00 o 14.00
4YeTBepr He IPUEMHBIN 1eHb
nsatHuna ¢ 8.00 go 15.00

- BEIXOJHBIE JHU: CyO00Ta-BOCKPECEHBE

2.3. Ilpu orBerax Ha TenedoOHHbIE 3BOHKM M YCTHBIE OOpallleHHs TrpaxiaH
JOJDKHOCTHBIE JIMIIA TOAPOOHO M B BeXIUBOH (opme HHYOPMHPYIOT TIpaxiaaH o
IPeIOCTaBICHUH MYHULIUNIATBHOM YCIYTH. [TucemenHoe UH()OPMHPOBaHHE
OCYILIECTBJISIETCS IIyTeM HalpaBJI€HUs] IIMCBMEHHOIO0 OTBETA IOYTOBBIM OTIIPABJIICHUEM 1O
aJipecy, ykasaHHOMY B oOpaleHuu, J100 JIMYHO B PyKH 3asBHTEJIS.

2.4. Ha nH(pOpMAaIMOHHOM CTEH/JIe, YCTaHOBJICHHOM 110 ajpecy: Kamyxckas o61acTs,
Tapycckuit paiton, c. KyspmumeBo, yn. Ilentpansnas, a. 10 pasmemaercs ciexyromias
uH(popManus:

- M3BJIEYEHHS U3 3aKOHOJATEJIBbHBIX M MHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB,
peryJIMpyromux AeATCIbHOCTD 110 IPEAOCTABICHHUTIO MyHHHHHaJTBHOﬁ yCIyru;

- IepedyeHb JOKyMEHTOB, HEOOXOAMMBIX JUIS IIPEJOCTABICHUS MYHHIHIIAIBHON
YCIIyTH;

- oOpaselr 3ar0IHeHHUS 3asIBJICHUS;

- OCHOBaHHS JJI OTKa3a B IIPEJI0CTaBICHHH MyHHUIIUIIATbHON YCIIYTH.

2.5. IIpeocTaBieHHe MyHHIUIIAIBHON YCIyTH OCYLIECTBIISETCS Ha OCHOBAHUH:
- IIPOTOKOJIA CXO/1a 'PaXk/JaH HAaCEIeHHOr O IIyHKTa,

- KOIIMHU JIOKyMEHTA yJOCTOBEPSIOLIEro JUYHOCTD 3asiBUTENS (I1aCIIOPT).

2.6. Cpox mpemocTaBieHHs MyHHUIMIAIbHOH ycayrn - 30 gHedl ¢ jparTel MOAAyYH
3asBJICHHS U JIOKYMEHTOB, IEPEYHCIICHHBIX B II. 2.5 HacTosIero PermamMenra.

2.7. Cpok yBeIOMIJICHHS 3asBUTENS O NMPHHATOM PEIICHHH - 3 pabo4MX IHs CO JHS
NPUHSTHUS PEILCHHS.



2.8. OTka3 B peIoCTaBIeHUU MyHHULIUIIAIBHON YCIYTH.

2.8.1. OTKa3 B PUCBOEHHH HA3BaHHs YJIUIl B HACENEHHBIX ITYHKTaxX MyHHULUNAIBHOIO
o0pa3zoBaHus B CiIy4ae:

- HEIPpE€ACTAaBJICHUs JOKYMEHTOB, ONIPCAC/ICHHBIX B II. 2.5 HaCTOSIIErO PCI‘IIaMeHTa;
- Ip€ACTaBJICHUS JOKYMEHTOB B HEHaJIeKAIU K Oopras.

2.8.2. OTKa3 B IPUCBOCHUY HA3BaHUS YJIUIl B HACEJIEHHBIX IMyHKTaX MyHHUIUNAIBHOIO
00pa3oBaHMs JOIIyCKAETCs B CIydasX:

- HCIIPEACTAaBJICHH ONIPEACICHHBIX B IL.II. 2.5 HacTOSIEro Pernamenra JOKYMEHTOB;
- IpEACTaBJICHUS JOKYMEHTOB B HEHaJIeXalni Oprad.

2.9. MyHunumnanbHas yciyra IpeocTaBiseTcs OecIaTHo.

I11. CocTaB, 0C/1€10BATEJLHOCTD U CPOKH BbINOJHEHHS A IMMHUCTPATHBHBIX
npoueayp, TpedoBaHUsI K MOPSIAKY HX BbINOJIHEHHsI, B TOM YHCJIe 0CO0eHHOCTH
BBINOJHEHHS AIMUHUCTPATHBHBIX NMpoLeAyP B 3JeKTPOHHOI ¢opme.

3.1. IlpenocraBjieHne MyHHIMIAIPHOW YCIYTH BKIIOYaeT B ce0s  cClexyromue
aJIMHHUCTPATUBHBIE IIPOLIETYPhI:

- IIpUEM 3asBJICHHS ¥ JOKyMEHTOB, yKa3aHHBIX B II. 2.5 HAcTOsMLIEro Perinamenta;
- perucTpanys MpOTOKOJIa CXO0Aa;
- pacCMOTpeHHEe MPOTOKOJIA CXO0/a;

-[IpOBEPKA MPEJCTABICHHBIX NOKYMEHTOB HAa HMX COOTBETCTBHE YCTAHOBIEHHOMY
TIEPEYHIO;

- IIPOBEpPKa CBEJICHUH, COACPXKAILUXCA B IIPEACTABJICHHBIX NTOKYMEHTAX;

-[IOJrOTOBKA IPOEKTA MOCTAHOBJICHHUs AJIMHHUCTpalel ceabeKkoro nocenenus «Cemno
Ky3bMHIIEBO» O MPUCBOCHHM HA3BaHUs YJHMIBI B HACEIEHHOM ITyHKTE MYHHUIMIATBHOTO
o0Opa3oBaHUs;

- IIOATOTOBKA YBCIOMIJICHHSA O NPUCBOCHUU Ha3BaHMs YyJHMIBI B HACCIICHHOM ITYHKTC
MYHHUIIUIIAJIBHOI'O o6pa30133HH;1;

- PIH(bOpMHpOBaHI/Ie 3asBUTCIIA O IPHUHATOM PEHICHUHU IIO TCJ’IC(I)OHy, YKa3aHHOMY B
3asIBJICHUH, HJIM IMCBbMEHHO,

- BplJ1a4ya 3asBUTCIIIO PECIICHUA O HpI/ICBOCHI/II/I(OTKaBe B HpI/ICBOCHPlI/I) Ha3BaHUA YJIUIbL
B HACEJICHHOM IIYHKTC MYHHIIUIIAJIBHOT'O o6pa3013aHH5{;

- HampaBjIeHHE DEINeHHS O NPHCBOCHUH HAa3BaHUS YJIHMIBI B HACENCHHOM IIyHKTE
MYHHUIMIIAIBHOTO 00pa30BaHus .



3.2. OcHOBaHMEM ]yl Hayala OKa3aHWs MYHULUINAIBHON YCIYId SBJISETCS JIMYHOE
oOpalleHre IpeACTaBUTENs (3asBHTENS) OT JKHTENeH yIMIBbl (HACENEHHOro IyHKTa) B
Oprad MNpeIOCTaBIEHHS YCIYyI'd C KOMIUIEKTOM JOKyMEHTOB, yCTAHOBJIEHHBIX B I 2.5
Hacrosmero Pernamenra.

3.3. CorpyaHuK oOpraHa TMpeIOCTaBICHUS YCIYTH, OCYIIECTBIAIONMA IpPHEM
3asBJIEHUS ¥ JIOKYMEHTOB (Jajiee - COTPYIHMK), IPOBEPSET HOKYMEHT, yAOCTOBEPSIOIUA
JUYHOCTh  3asBHMTENs, HalWM4de BCEX HEOOXOAMMBIX JOKYMEHTOB MCXONS U3
YCTaHOBJIEHHOTO HACTOSIIMM PeriaMeHToM IepeyHs JOKyMEHTOB, H  IIpOBEpseT
COOTBETCTBUE IPE/ICTABIEHHBIX JOKYMEHTOB yCTaHOBIECHHBIM TPEOOBAHUSM.

3.4. Ilpu ycraHoBieHHH (pakTa OTCYTCTBUS HEOOXOAMMBIX  JOKYMEHTOB,
HECOOTBETCTBHS IIPEICTABJIEHHBIX IOKYMEHTOB yCTaHOBJICHHBIM TPEOOBAHHAM COTPYIHUK
yBEIOMJISIET O HAJIMYUHM TPENSATCTBUH A IPEJOCTaBICHUS MYHHIHUIIAIBHON YCIYTH,
OOBSCHSET 3asSBUTENIO COJEp)KAHWE BBISIBICHHBIX HEJOCTATKOB M IpEe/JlaraeT IPHHATH
MEPHI K UX YCTPaHEHHUIO.

3.5. HpI/I HeCOrIJIaCHuH 3asIBUTCIIS YCTPAaHUTh HEAOCTATKH, BBISABJIEHHBIE B IOKYMEHTAX,
COTPYAHHK YBCOOMIIACT 3adBHUTEIII O TOM, HYTO YKa3aHHOC 00CTOSITEILCTBO MOXKET
NpenATCTBOBATD ITPEAOCTABJICHUIO M)’HI/ILII/XHaIIBHOi:I YCIIyru.

3.6. COTpyaHHMK TOTOBHUT TIPOEKT IIOCTAHOBIECHUS AJIMHMHHUCTPALMU CEIbCKOro
nocenenus «Ceno Ky3pMHIIIEBO» O MPUCBOCHUU HA3BAHUS YJIHUIBl B HACEJIECHHOM ITyHKTE
MYHHUIMITATBHOrO 00pa3oBaHUs.

3.7. TIpoeKT TMOCTaHOBICHUS AJIMHHUCTpaluu cenbckoro mocenenus «Ceno
Ky3bMHIIIEBO» O NMPUCBOCHHH HA3BaHHS YJIMIBI B HACEIEHHOM IIyHKTE MYHHUIMIIAIBHOIO
00pa3oBaHus MOAJTIEKHUT COTIACOBAHUIO:

- TI'nmaBer agmuauctpauu CIT «Ceno Ky3smuineso».

3.8. CoTpyaHHK YCTHO KOO MUCHMEHHO YBEAOMIISET 3asBUTENS O NPHHATOM IIO €r0
3asBJIEHHIO PELICHUH U B TEUEHHUE TpeX pabouuX AHEH ¢ JaThl IPUHATUS TAKOTO PELICHHS
BBIJAET 3aSBHTENIO JIOKYMEHT, MOATBEP)KJAIOIIUNA IMPUHATHE PpELICHUs O IPUCBOCHHUH
Ha3BaHUS YIIUIBI, KM HAIIPABJISIET €ro 110 aJpecy, yKa3aHHOMY B 3asiBJICHUH.

3.9. CoTpyiHUK, OTBETCTBEHHBI! 3a IIPEAOCTABICHUE MyHHIUIIAIBHON YCIyTH, HECET
MEPCOHAIIBHYIO OTBETCTBEHHOCTh 3a COOJIOJEHHE CPOKOB U IIOps/KA OCYIICCTBICHHUS
MYHULIMIAJIBHON YCIYTH.

3.10. ITopsimok oOxkanoBaHus AeHCTBHUM (O€31€HCTBUS) U PELIEHHH, OCYLIECTBIIAEMBIX
BO HCIIOJTHEHHE a]MUHUCTPATUBHOIO PETIAMEHTa:

- 3asBUTENb MMEET IpaBo Ha cyaeOHOoe u gocynebHoe (BHecyneOHOe) obxkaloBaHHE
pemeHuii  (neiicTBui, Oe3meWCTBUS), NPHHHUMAEMBIX (OCYIIECTBISEMBIX) B  XOJ€
IpeIOCTaBICHHSI MyHUIIUIIAIBHOMN yCIYIH;

- anoba JUIs pacCMOTpPEHHs B A0CyJeOHOM (BHECY1eOHOM) IOpSAIKE HaNpaBiseTCs B
AnmuHKcTpanuio cenbckoro mocenenus «Ceno Kyssmumeno» (Kamyxkckas 0071acTs,
Tapycckuii paiion, ¢. Ky3pmuieBo, yi. LlentpanbHas, a. 10), sxanoba paccMarpuBaercs B
coorBercTBuH ¢ ®@exmepanbHeiM  3akoHoM oT 02.05.2006 N 59-®3 "O mnopsanxe
paccMoTpeHus obpauenuii rpaxaaH Poccuiickor ®enepanun';

- mojydareib MYHHIWIAIBHOW YCIYyrH BIpaBe OCIOPUTh pELICHHs, ACHCTBUS
(6esneiicTBue), MPHUHATHIE (OCYINECTBIECHHBIE) B XOJI€ MPEIOCTABICHUS MYHHLHUNAIBHOM



YCIIyTH, IyTEM MOJa49i COOTBETCTBYIOIIEro 3asABIEHHS B Cy/l B OPS/KE, IIPEyCMOTPEHHOM
NeCTBYIOIUM 3aKOHOAaTenbecTBOM Poccuiickoi Penepanum.

IV. (I)Oprl KOHTPOJIs 32 HCIIOJIHEHHEM aAMHHHCTPATHBHOI'0 periamMeHTa.

4.1. Texymmii KOHTPOJb 3a COOJNIOAEHHEM IIOCIENOBATENbHOCTH JEHCTBUH,
ONpeIe/IEHHBIX aJIMUHUCTPATUBHBIME IIPOLEypPaMU IO HCIONHEHHUIO MYHHIUIATbHON
YCIIYTH, OCYIIECTBIISIETCS JODKHOCTHBIMU JIMIIAMH AJIMUHUCTPALUH CEJIBCKOrO IOCEICHUS
OTBETCTBEHHBIMHU 33 OpPraHU3alUI0 paboThl 110 HCIIOJHEHUIO TOCYAAPCTBEHHBIX YCIIYT.

4.2. TlepcoHalnbHass OTBETCTBEHHOCTh CIENUAIMCTOB AJMHHHCTPALMH CEIBCKOI0
MOCeNIeHUs 3aKpeIUisieTcs B MX JODKHOCTHBIX pErllaMeHTaX B COOTBETCTBHH C
TpebOBaHHUAMH 3aKOHO/aTeNbcTBa Poccuiickoi denepanu.

4.3. Texymuii KOHTPOJIb OCYILECTBIISETCS IYTEM MPOBEACHUS NODKHOCTHBIM JIULOM,
OTBETCTBEHHBIM 32 OPraHM3alMIO PabOThl MO HCIOJHEHHIO MYHHIMIAIBHON YCIyIH,
IPOBEPOK COOMIOJCHHST M MCIOIHEHHA CHELHUAIMCTaMH IIOJIOXCHHH HACTOAIIEro
AJIMHHHCTPAaTHBHOIO pErJiaMeHTa, WHBIX HOPMAaTHBHBIX IIPaBOBBIX aKTOB Poccuiickoi
Oenepanuu.

HepI/IO,III/I'-IHOCTB OCYWIECTBJICHHUSI TEKYILIETO0 KOHTPOJISI YCTaHaBJIMBACTCA I'naBoit
AIMHUHHUCTpALUH HJIHA JIALIOM, UCIIOJIHSAIOIIHNM €TI0 00513aHHOCTH.

4.4, KoHTpOJIb 3a MOJHOTOM M KAa4eCTBOM HCIIOJIHEHHS ¥ MYHMIUIMAIBHOW YCIyTd
BKJIIOYAaeT B cebs IpoBeleHHe INpPOBEPOK, BBIBICHME M YCTPaHEHHE HapYIICHWH,
PacCMOTpEHHE, MPHHSITHE PELICHHH, MOATOTOBKY OTBETOB Ha OOpalleHWs 3asBUTENEH,
colepxamue OKanoObl Ha  pemieHus, JeiicTBus  (Oe3neHCTBHE)  MOJDKHOCTHBIX
UL AZIMHHHCTpAIUH cebekoro nocenenus «Ceno Ky3pMuineBoy.

4.5. TTo pe3ynbTaraM MpOBEIEHHBIX IPOBEPOK B CIIydae BBIABJICHHs HapyLICHHi MpaB
3agBHMTENIEd OCYIIECTBIISETCS IPUBJICYEHHE BHMHOBHBIX JIMI[ K OTBETCTBEHHOCTH B
COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickon @enepanuu.

4.6. IIpoBepkd MOryT OBITb IUIAHOBBIMHM (OCYLIECTBIATHCS HA OCHOBAaHHU
MOIYrOMOBBIX HJIM TOJOBBIX IUIAHOB pPabOThl AJIMMHMCTPAlliM) H  BHEIUIAHOBBIMH.
ITpoBepKa TaKk)Ke MOXKET IPOBOAUTHCS 10 KOHKPETHOMY OOPaIlleHUIO 3asBUTEIS.

4.7. Jlns mpoBeieHHs TIPOBEPKHU IOJHOTH M KauecTBa MCIIONHEHHUS MYHHIMIIAIBHOM
ycIyrd GopMUpyeTCs KOMHCCHS.

4.8. Pe3ynbTarThl AESTENILHOCTH KOMUCCHH O(QOPMISIOTCS IPOTOKOJIOM, B KOTOPOM
OTMEYAarOTCs BBISBJIEHHBIE HEJOCTATKU U NIPEUIOKEHHUS 10 UX YCTPaHEHHIO.

V. locyneGHblii (BHecy1eOHBIH) MOPSAOK 00:KaJ0BAHMs PELIeHHI U AelCTBHI
(Ge3meiicTBHIT) OpraHa, NpeAOCTABJSIOLIEr0 roCcyJapCTBEHHYIO yCJIyry, OpraHa,
MpPeIoCTABJISIIOLIEr0 MyHHIHMIIAJIbHYIO YCJIYTY, 2 TAKKe J0JUKHOCTHBIX JIHLI,
rocyAapcTBeHHbIX HJIH MYHHUHUIIAJIbHBIX CJIYyKaIIHX.



5.1. Iomyyarenb yciyrd MOXeT OOpaTHThCS ¢ NMUCbMEHHOH Xkanoboil Ha JelcTBUs
(Ge3meiicTBHE) M pELICHHUs, OCYLIECTBISIEMbIE B XO/€ NPEIOCTaBICHHS ¥ MyHHIUIAIbHOM!
yCIyT' Ha OCHOBaHMHU Hactosiero Pernamenra.

5.2. llelictBus (Oe3aeiicTBHE) U pelIeHHs JOJDKHOCTHBIX JIML AJIMHUHUCTPALMHA MOTYT
OBITH 00)KaJTOBaHBI:

[OJTy4aTelb YCIyTH B CBOeH xkaobe B 00s3aTeIbHOM MOPsJIKE YKa3hIBaeT:
(baMuIIHIO, UM, OTYECTBO;

IIOYTOBEIH ajpec, M0 KOTOPOMY JOJDKEH OBITh HallpaBJIeH OTBET;
U3JI0KEHUE CYTH HKaIO0OBI;

JIMYHYIO MTOJANUCH U JIaTy.

B ciaydae HeoOXOZMMOCTH B INOJTBEPXKIEHHE CBOMX JOBOIOB IOJydYaTellb YCIyr'd
IpujIaraer K MECbMEHHOM jkanobe JOKyMEeHThI U MaTepHaibl IH00 UX KOIUH.

5.3. TI'maBa agMuHHCTpanMud obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE |
CBOEBPEMEHHOE PAaCCMOTpPEHHE KaloObl, B Cllydae HEOOXOAUMOCTH - C y4acTHEM
TIOJIydaTesl yCIyTd, HallPaBUBLIEro XKajo0y, M €ro 3aKOHHOI'O MPEeICTaBUTEIIS.

[To pesynbTaTaM pacCMOTPEHHUsI XKaloObl NPHHHUMAET MEphI, HalpPaBlICHHBIE Ha
BOCCTAQHOBJICHHE WJIM 3alllUTy HApYIIEHHBIX IIpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB
ToNMydaTensi yCIyrd, IaeT IHCHMEHHBIH OTBET MO CYIIECTBY INOCTAaBIEHHBIX B jKanobe
BOIIPOCOB.

5.4. IlucpbMeHHas xanoba, MoCTynuBIIas [ 1aBe aqMUHUCTPALMK, PaCCMATPUBAETCS B
teyenue 30 aHEH cO THS PErUCTPALUH XKaTOOBI.

B HCKJIIOYHMTENBHBIX Clydasx [J1aBa aJMHUHUCTpAllMM HIIM €ro 3aMECTHTENh BIIPaBe
IPOJUTATH CPOK paccMOTpeHHs xkanobbl He Oonee yeM Ha 30 aHEH, yBEOMHB O MPOJUICHUH
CpOKa €ro pacCMOTpPEHHUSI TOJIydaTelisl yCIyTH, HalpaBUBILEro XkKanooy.

5.5. Ecnu B NHCHMEHHOM >kamobe He yKa3aHbl (paMMiIMs HMHHULIMATOPA XKaloObl U
MIOYTOBBIM ajpec, MO0 KOTOPOMY [OJDKeH OBITh HaNpaBlIeH OTBET, OTBET Ha Kanody He
JTaeTcsl.

Ecnu Tekcr xano0bl He MOJIaeTCs MPOYTEHUIO, OTBET Ha Kanoly He Jaercs, O 4eM
co00IIaeTCs MOIydYaTeo YCIyTrd, HallpaBUBIIEMY JKallo0y, €cii ero paMuIis U IOYTOBBIH
aJipec MoANAI0TCs IPOYTEHHUIO.

Eciu B kanobe mojydarels YCIYyTH COJAEPXKHUTCS BOIPOC, HA KOTOPBIA €My
MHOIOKPaTHO [aBaliCh INHCbMEHHbIE OTBETBl IO CYLIECTBY B CBA3M C paHee
HaIpaBjIseMbIMH JKaJ00aMu, U NPU 3TOM B XKajgobe He NPUBOAATCS HOBBHIE JOBOIBI HIIH
obcrosaTenscTBa, I'1aBa aIMUHKCTPAIME WM WHOE YIOJHOMOUYEHHOE Ha TO JOJDKHOCTHOE
JMIO BIpaBe MPHHATH pelleHHe O Oe30CHOBATENbHOCTH OYEpeNHOH KauoObl U
IpeKpaIleHuH IEPENUCKHU C IOydaTesleM YCIyTd 110 JaHHOMY BOIIPOCY.



